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Outline

e Introduction

* Points of Contact Overview: Ryan White Data Manager and CAREWare
Administrator

* Ryan White Data Management Review :
* Ryan White Client-Level Data Reporting Cycle
* Changes to data report for GY30

» Data Security and Confidentiality
* Data Sharing and Business Associate Agreements

* Current Use: GY28 Aggregate Data Overview
* Next Phase: Data Analytics and Collaboration
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Introductions

CAREWare Administrator

oServe as the point of contact for all
CAREWare inquiries including
installation, access, training, and
customization of the system

oAccessing CAREWare data quality
including uploading and exchanging
data across the EMA and RSR data
completeness and validity

Ryan White Data Manager

o Manages program data and analysis
activities to fulfill federal reporting and
program monitoring requirements for
HIV/AIDS care, treatment, housing and
supportive services funded by the Ryan
White CARE Act

o Point of Contact for inquiry regarding the
annual Ryan White Services Report (RSR)
submission for the Washington DC
Eligible Metropolitan Area (EMA)
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Data Reporting Timeline

* Client-Level Data Report (Monthly) - due no later than 10t business day
for preceding month
* Submitted to HAHSTA only

* Mid-Year Ryan White Services Report (bi-annually) - Due last Thursday in
August
e Submitted to HAHSTA only

* Annual Ryan White Services Report (annually)* - Due last Thursday in
February
e Submitted to HRSA/HAB in the Electronic Handbook (EHB)

* Data Improvement Project (annually)- Due 30 days before the end of the
program year

There is a inclusion criteria for this requirement. However, all providers are recommended to participate.
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Data Security and Confidentiality

Control and limit access to patient’s data

* Avoid using or sharing same CAREWare user credentials
 Delete CAREWare accounts for users who leave your organizations

Method for sharing clients level data with HAHSTA
* Use ShareFile to exchange client data with HAHSTA
* Do not share client demographic or clinical information through emails or text messages

Data Sharing and Business Associate Agreements
- HAHSTA enters into data sharing and/or business associate agreements with Ryan White Providers

- Human Care Agreement funded Providers enter into Business Associate Agreement
- Grant funded entities have Data Sharing Agreement
- New network providers are required to have signed agreement(s) on file within 30 days of the program year
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GY30 Changes-Eligible Services Reporting

* |n addition to what’s currently reported,
GY30 will initiate the submission of client

Scenario: RWHAP subrecipient funded by RWHAP Parts A, B, and C provides Ievel data for RWHAP e||g|b|e C||ents that

OAHS, MCM, mental health, substance abuse services, and EIS.

Service Catogory | Funding Streams | Current RSR Reporting | Ellgibl Servies RSR received an allowable service funded
NSRS (o RWHAP.related expenditures

Outpatient Ambulatory  Part A, Part B All RWHAP eligible All RWHAP eligible

Health Services (OAHS) clients clients h . I b d
Medical Case Part A, Pharmaceutical ~ All RWHAP eligible All RWHAP eligible ( P a r m a Ce u t I Ca Re ate S a n P rog ra m
Management (MCM) rebates, Part C clients clients I n CO m e)
Substance Abuse Pharmaceutical rebates  No client level reporting  All RWHAP eligible
Services clients o o
Mental Health Services ~ SAMHSA No client level reporting No client level reporting ® Re p O rt I n g d ata O n RW H A P C I I e nts W h O
Early Intervention Program Income No client level reporting  All RWHAP eligible M M f d d b
-, Services clients recelve Se rVICeS U n e y prOgra m

income and pharmaceutical rebates,
which are generated as a result of the
RWHAP award, will more accurately
capture the clients served under the
RWHAP
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Impact of Eligible Service Reporting Change

Wit )

P OR El;f:':';::"ces for 2019 Data * RWHAP can measure investment and impact of all
RWHAP-related expenditures at state and local levels
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L:’":;‘,:"‘:,"T:‘: ;";0‘.;1}}6’1?};:;';";‘2..}:;:‘f'.; i._"._:‘_,..V:i_'f"f'gﬁ.im.{:';'.-l * In both eligible scope and eligible services reporting,
oo Vel ssmirae tewmes; o sy st s il e S you will need to report all eligible clients regardless of
l’."ﬁﬁ"’fi'ii;;;.”;':;....._“f,. f”",' payor. Under eligible scope reporting, you would

e o ;:if;}:-fl-,if}'«;:.‘_.";:',l'.LI‘I.fT\.‘i_?I{Z;i;‘.i’f.;'.".i.'.1""‘ report all clients who receive a service for which you
" T received RWHAP funding to provide. Under eligible
Can be found at services reporting, the new reporting requirement,
targethiv.org/library/rsr-focus- you must report all clients who receive a service for
understanding-eligible-services- which you received RWHAP funding or RWHAP-

2019-data related funding to provide.
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Clients Utilizing Ryan White Services in 2018

1%

11,173 Clients

* DC 6,707 60%
s MD 1,953 17%
* VA 2,361 21%
* WV 152 1%

m DC MD = VA m WVA
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RW Clients Served in 2018, by Gender (N=11,173)
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RW Clients Served in 2018, by Age Groups
(N=11,173)
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EMA Top 10 Ranked Service Categories, 2018

1 Outpatient/Ambulatory Health Services 50.9%
2 Medical Case Management 50.3%
3 Emergency Financial Assistance 15.9%
4 Case Management, Non-Medical 13.8%
5 Medical Transportation 11.4%
6 Food Bank/Delivered Meals 9.9%
! Early Intervention Services 8.9%
8  Oral Health 8.5%
9  Mental Health 6.4%
10 Medical Nutrition Therapy 5.8%



HIV CARE CONTINUUM:

THE SERIES OF
STEPS A PERSON

WITH HIV.TAKES 'l'/ 4 @
FROM INITIAL -

DIAGNOSIS BIACNOGED ENGAGED OR ACHIEVED

THROUGH THEIR WITH HIV ETAINED © VIRAL SUPPRESSION
SUCCESSFUL RECARY g
- 7

- TREATMENT WITH
HIV MEDICATION

ANTIRETROVIRAL
THERAPY \
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EMA Continuum of Care 2013-2018
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Ryan White Program Projected Clients and Service units for 2021

Forecast indicator
. Distinct count of Clients, Actual
ST Distinct count of Clients, Estimate
B Srv Quantity, Actual
B Srv Quantity, Estimate

6,868

124,368 125,809

123,752

119,859 113,462 114,038

110,669

111,578 105,366

105,558
102,765

5,198

4,744

4,550

88,360

4,074

200 3,520

3722
53,352

Next Phase of RW

Data Analytics

3,052

2016 Q1 2016 Q3 2017 Q1 2017 Q3 2018 Q1 2018 Q3 2019Q1 2019 Q3 2020Q1 2020 Q3 2021 Q1
Service Date in Quarter

The trends of Distinct count of Clients and Srv Quantity for Srv Date Quarter. Color shows details about Distinct count of Clients, Srv Quantity and Forecast indicator. The data is filtered on Srv Date Year, which keeps multiple

members.
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Contact: Hodan Eyow, PhD MPH CPH
hodan.eyow@dc.gov

Public Health Analyst/ RW data Manager
HAHSTA/ Care and Treatment
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