
LinkU Training Schedule

Join us to learn about the features (both new and old) that can assist with linking clients/customers to
community resources! This training is available for those who are new to LinkU and those who want a
refresher. The registration links are below.

About LinkU

LinkU is a free online resource and referral guide for DC, Maryland, and Virginia, available for
customers and community-based organizations (CBOs). LinkU makes real-time referrals and
connections for people seeking help from verified social care providers. As an added benefit, CBOs can
become "LinkU staff members", which allows access to additional features on the platform.

LinkU Staff features include:

● Organizational contact information and service offerings
● Referral and outcome tracking tools
● The online Needs Assessment Tool
● Appointment scheduling
● Agency reporting and evaluation

There are two websites for LinkU:

1. Staff Site: https://staff.linkudmv.org/login (intended for those working on behalf of consumers)
2. Public Site: https://linkudmv.org/ (intended for consumers to search on their own)

Training Dates and Times

May LinkU Training

Date: May 18, 2021
Time: 11am - 12pm
Registration Link: https://www.eventbrite.com/e/154413189005
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June LinkU Trainings (2 opportunities)

Date: June 9, 2021
Time: 1pm - 2pm
Registration Link: https://www.eventbrite.com/e/154414149879

Date: June 24, 2021
Time: 1pm - 2pm
Registration Link: Thursday June 24 at 1pm EST

July LinkU Trainings (2 opportunities)

Date: July 8, 2021
Time: 10am - 11am
Registration Link: https://www.eventbrite.com/e/154414944255

Date: July 29, 2021
Time: 1pm - 2pm
Registration Link: Thursday July 29 at 1pm EST

August LinkU Trainings

Date: August 24, 2021
Time: 10am - 11am
Registration Link: Tuesday August 24 at 10am EST

September LinkU Trainings

Date: September 28, 2021
Time: 10am - 11am
Registration Link: Tuesday September 28 at 10am EST

October LinkU Trainings

Date: October 27, 2021
Time: 10am - 11am
Registration Link: Wednesday, October 27, at 10am EST
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Can't attend a training? Below are training videos on some of the different LinkU
features!

● Loggin
● Search & referral
● Sharing
● Notes
● Edit Program
● Edit Contact
● Screener
● People I'm Helping
● Inbound Referrals
● My Team
● Reporting
● LinkU Group Manager Training
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