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What is New? 

• DC	EMA	CW	user	guide	
• DOWNLOAD	HERE	
• Password:	DCWC	

Trainings  

We	planned	to	conduct	2	CW	
user	group	trainings	virtually	
via	zoom	platform	

There	will	be	1	additional	
Centralized	Eligibility		training		
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How to request 
User account  
•  To	access	CAREWare	User	accounts	Click	here	or	scan	
QR	code	

How to request TA 
•  We	have	electronic	TA	request	form		

•  Click	DC	CAREWare	TA	request	form	
•  Or	scan	the	barcode	
•  Onsite	training	for	your	staff	can	be	requested	
using	this	form	
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•  We	are	planning	to	train	at	least	two	
employees	from	each	organization	
on	basics	of	CAREWare	system	
administration	

•  They	will	be	onsite	admins(one	
main	and	one	backup)	

•  To	provide	supper	user	information	
for	your	organization	complete:	

•  CAREWare	supper	user	form	or	
scan	barcode	on	the	left	side		

Our Goal This GY 
>90%	Viral	Load	Suppression	Rate	in	the	
EMA	

This	Photo	by	Unknown	Author	is	licensed	under	CC	BY	
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Contact  

Email:	Care.ware@dc.gov	 Phone:	202-671-4983	

This	Photo	by	Unknown	author	is	licensed	under	CC	BY-NC-ND.	
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					አመሰግናለሁ!					


