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Washington DC EMA 
 Ryan White HIV/AIDS Program 

Data Management – Grant Year 31 

Outline  
•  Introduction		

•  Points	of	Contact	Overview:	Ryan	White	Data	Manager	and	CAREWare	
Administrator	

• Ryan	White	Data	Management	Review:		
•  Ryan	White	Client-Level	Data	Reporting	Cycle	
•  Changes	to	data	report	for	GY31-	Program	Income	Client	Level	Data	
Requirement					

•  GY29	Aggregate	Data	Overview		
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Introductions 

CAREWare	Administrator		

	

Ryan	White	Data	Manager		
o Manages	program	data	and	analysis	
activities	to	fulfill	federal	reporting	and	
program	monitoring	requirements	for	
HIV/AIDS	care,	treatment,	housing	and	
supportive	services	funded	by	the	Ryan	
White	CARE	Act		

o Point	of	Contact	for	inquiry	regarding	the	
annual	Ryan	White	Services	Report(RSR)	
submission	for	the	Washington	DC	
Eligible	Metropolitan	Area	(EMA)	

	

o 	Serve	as	the	point	of	contact	for	all	
CAREWare	inquiries	including	
installation,	access,	training,	and	
customization	of	the	system		

o 	Accessing	CAREWare	data	including	
uploading	and	exchanging	data	across	
the	EMA	

Data Reporting Timeline 

•  Client-Level	Data	Report	(Monthly)	-	due	no	later	than	10th	business	day	
for	preceding	month	
•  Submitted	to	HAHSTA	only	

• Mid-Year	Ryan	White	Services	Report	(bi-annually)	-	Due	last	Thursday	in	
August		
•  Submitted	to	HAHSTA	only	

•  Annual	Ryan	White	Services	Report	(annually)*	-	Due	Last	Thursday	in	
February		
•  Submitted	to	HRSA/HAB	in	the	Electronic	Handbook	(EHB)	

•  Data	Improvement	Project	(annually)-	Due	30	days	before	the	end	of	the	
program	year		

*	Inclusion	criteria	for	this	requirement.	All	providers	are	recommended	to	participate.			
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GY31 Changes - Eligible Services Reporting  
•  GY31	will	initiate	the	submission	of	
client	level	data	for	RWHAP	eligible	
clients	that	received	an	allowable	
service	funded	through	RWHAP-
related	expenditures	(Pharmaceutical	
Rebates	and	Program	Income)		
•  All	providers	are	required	to	report	
data	on	RWHAP	clients	who	receive	
services	funded	by	program	income	
and	pharmaceutical	rebates,	which	
are	generated	as	a	result	of	the	
RWHAP	award	

Impact of Eligible Service Reporting Change  
What	is	the	impact	of	collecting	Client	Level	data	from	
program	income?	
•  RWHAP	can	measure	investment	and	impact	of	all	

RWHAP-related	expenditures	at	state	and	local	levels	
•  Clearer	picture	of	service	utilization	and	client	outcomes	

in	RWHAP	eligible	clients	
	
What	is	the	difference	between	eligible	scope	and	eligible	
services	reporting?		
•  In	both	eligible	scope	and	eligible	services	reporting,	you	

will	need	to	report	all	eligible	clients	regardless	of	payor.		
•  Under	eligible	scope	reporting,	you	would	report	all	

clients	who	receive	a	service	for	which	you	received	
RWHAP	funding	to	provide.		

•  Under	eligible	services	reporting,	the	new	reporting	
requirement,	you	must	report	all	clients	who	receive	a	
service	for	which	you	received	RWHAP	funding	or	RWHAP-
related	funding	to	provide.		

Can	be	found	at	targethiv.org/
library/rsr-focus-
understanding-eligible-
services-2019-data	
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Clients Utilizing Ryan White Services in 
2019 

DC 	7,398 	61%	

MD 	2,263 	18%	

VA 	2,475 	20%	

WV 	147 	1%																
	

12,283	Clients	

Notable	finding		
10%	increase	in	clients	from	the	2018	Ryan	
White	Services	Report	(RSR)	client	level	data		
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Characteristics of RW Clients Served in 2019, 
By Gender (N= 12,283) 
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Characteristics of RW Clients Served in 2019, 
By Age Groups  (N=12,283) 
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25%	of	the	EMA	are	55-65	years	old	

Medical Insurance for RW Clients in 2019, 
(N=15,701) 
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37%	of	the	EMA	are	
Medicaid	enrollees	
*	Multiple	insurances	reported		
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EMA Top 10 Ranked Service Categories, 2019 

Rank Service	Category Percent	of	Total 
1 Outpatient/Ambulatory	Health	Services*	 58%	
2 Medical	Case	Management	 44%	
3 Case	Management,	Non-Medical	*	 42%		
4 Emergency	Financial	Assistance		 19%	

								5	 Medical	Transportation		 18%	
6 Oral	Health	*	 16%	
7 Food	Bank/Home	Delivered	Meals*	 11%	
8 Early	Intervention	Services		 9%		
9 Outreach	Services	 8.6%	
10 Mental	Health*	 8.3%	

*	Unit	Based	Cost	Service	Categories		
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EMA Continuum of Care 2013-2019  
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Contact:	Hodan	Eyow,	PhD	MPH	CPH	

hodan.eyow@dc.gov		
Public	Health	Analyst/	RW	data	Manager		

HAHSTA/	Care	and	Treatment		


