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OUTLINE

• Ryan White Data Management 
Review
• Ryan White Client-Level 

Data Annual Reporting Cycle
• Data Reporting for Grant 

Year 32
• Continued Program 

Income Client Level 
Data Requirement

• Minimum required 
Data Elements for Ryan 
White Services Report

• Grant Year 30 Aggregate 
Data Overview

2
Copyright 2020 DC Health | Government of the District of Columbia



Copyright 2020 DC Health | Government of the District of Columbia
3

• Client-Level Data Report (Monthly) - due no later than 10th business day for 
preceding month

⎼ Submitted to HAHSTA only

• Mid-Year Ryan White Services Report (bi-annually) - Due last Thursday in 
August

⎼ Submitted to HAHSTA only

• Annual Ryan White Services Report (annually)* - Due Last Thursday in 
February

⎼ Submitted to HRSA/HAB in the Electronic Handbook (EHB)

• Data Improvement Project (annually)- Due 30 days before the end of the 
program year

* Inclusion criteria for this requirement. All providers are recommended to 
participate.

Annual Data Reporting Timeline
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• GY32 will continue with the 
submission of client level data 
for RWHAP eligible clients that 
received an allowable service 
funded through RWHAP-related 
expenditures (Pharmaceutical 
Rebates and Program Income)
• All providers are required to 

report data on RWHAP clients 
who receive services funded by 
program income and 
pharmaceutical rebates, which 
are generated as a result of the 
RWHAP award

Grant Year 32 – Continuation of Eligible 
Services Reporting and Program Income
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• Chart shows the minimally 
required data elements for 
successfully reporting Client 
Level data into the Annual 
Ryan White Services Report

• The additional data elements 
required by HAHSTA
particularly for MCM and 
NMCM providers can be 
found in the Client Level Data 
Requirements table

RW Required Data Elements Per Funded 
Service Category
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CUSTOMERS UTILIZING RYAN WHITE 
SERVICES IN 2020

11,372 Clients
• DC 7,436 65%

• MD 1,518 13%

• VA 2,512 22%

• WV 150 1%              

Notable finding 
7.4% decrease in the total number of EMA 
RW customers from the 2019 Ryan White 

Services Report (RSR) client level data 
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Characteristics of RW Clients Served in 2020, 
By Gender (N=11,372)
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Characteristics of RW Clients Served in 2020,
By Age Groups  (N=11,372)
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Characteristics of RW Clients Served in 2020, 
By Race (N=11,372)
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77% identify as Black/African American 

*Multiple races reported
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Characteristics of RW clients served in 2020,
By Ethnicity (N=11,372)
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Medical Insurance for RW Clients in 2020, 
(N=11,372)
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35% of the EMA are 
Medicaid enrollees
* Multiple insurances reported 
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Characteristics of RW Clients Served in 2020, 
By Known Housing Status (N=11,372)

5,322

287
554

1,052

26 38

2,246

25 49134 8 4
0

1,000

2,000

3,000

4,000

5,000

6,000

Stable/Permanent Temporary Unstable

DC MD VA WVA

77%
overall 

percentage

3%
Overall percentage 

6% 
overall percentage 



Copyright 2020 DC Health | Government of the District of Columbia
13

EMA Top 10 Ranked Service Categories, 2020

Rank Service Category Percent of Total
1 Early Intervention Services 68%

2 Case-Management, Non-Medical 34%

3 Emergency Financial Assistance 13% 
4 Outpatient Ambulatory Health Services 11%

5 Food Bank/ Home-delivered Meals 10%
6 Medical Case Management 8%
7 Medical Transportation 4%
8 Oral Health 3% 
9 Medical Nutrition Therapy 2.6%

10 Mental Health 2%

* Unit Based Cost Service Categories 
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EMA Continuum of Care 2013-2020 
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The District of Columbia is committed to protecting the privacy of all visitors to any of our websites through the following practices.

Collection and Use of Online Information
When you visit our website, certain data, such as your computer's unique Internet protocol (IP) address, will be automatically collected and sent 
to the servers that support our website system to help us provide better service and a more effective website. In addition, as part of these 
efforts, sections of this site may place a small text file (typically only a few bytes) on your hard drive to allow us to identify your computer. We 
will not attempt to read any additional information on your hard drive, and we do not combine collected information with other personal 
information to determine your identity or your email address.

In order to visit certain areas of this site, or to use certain services, you may be asked to provide personal information, such as your name, 
address, or gender. If you are making a payment, we may ask for your credit card number and billing address. If you decline to provide 
requested information, our ability to serve you may be limited. But you will still be able to visit the site and take advantage of the wealth of 
information it offers.

Secure Transmissions
Please be assured that this site is equipped with security measures to protect the information you provide us. We encrypt credit card numbers 
and other data that must remain secure to meet legal requirements.

Protection of Personal Information
Your individual identifying information will not be shared, sold, or transferred to any third party without your prior consent, or unless it is 
required by law. It is available to District web development employees only for the purpose of maintaining the DC.Gov web portal and 
improving the site visitor experience.

Other Sites
The District of Columbia's privacy policy extends to District government websites only. If you access another organization's website through 
the www.dc.gov website, you should read that organization's privacy policy to determine its website practices.

Note: The District’s Affordable Care Act website, DC Health Link, is found at dchealthlink.com. DC Health Link is operated by the DC Health 
Benefit Exchange Authority (the “Authority”). The DC Health Benefit Exchange Authority's privacy and security policies can be found 
at hbx.dc.gov/node/716092 and its privacy and security policies for exchange operations can be found at hbx.dc.gov/node/716102.

PRIVACY & SECURITY STATEMENT

http://dc.gov/
https://dchealthlink.com/
http://hbx.dc.gov/node/716092
http://hbx.dc.gov/node/716102


Copyright 2020 DC Health | Government of the District of Columbia
17

Speaker Contact Information:
Contact: Hodan Eyow, PhD MPH CPH

hodan.eyow@dc.gov
Public Health Analyst/ RW Data Manager 

HAHSTA/ Care and Treatment 

Questions?

mailto:hodan.eyow@dc.gov



