DC EMA - Ryan White Part A Minority AIDS Initiative Performance Measures


Primary Medical Care
	Performance Measure #1:  Medical Visits (For primary medical care clients)

	Percentage of clients with HIV infection who had two or more medical visits in an HIV care setting in the measurement year

	Numerator:
	Number of HIV-infected clients who had a medical visit with a provider with prescribing privileges1, i.e., MD, PA, NP, in an HIV care setting two or more times at least 3 months apart during the measurement year

	Denominator:         
	Number of HIV-infected clients who had a medical visit with a provider with prescribing privileges1 at least once in the measurement year

	Patient Exclusions:
	Patients newly enrolled in care during last six months of the year

	Data Sources:
	· Ryan White Services Report, Item 16, Service ID 8 
· Electronic Medical Record/Electronic Health Record
· CAREWare, Lab Tracker, or other electronic data base
· HIVQUAL reports on this measure for grantee under review
· Medical record data abstraction of a sample of records 

	Data Reporting:
	· # in denominator
· # in numerator
· Data limitation(s), if any
· Aggregated measure data breakdown by race/ethnicity


	Performance Measure #2:  Viral Load Monitoring (For primary medical care clients)

	Percentage of patients, regardless of age, with a diagnosis of HIV/AIDS with a viral load test performed at least every six months

	Numerator:
	Number of patients with a viral load test performed at least every 6 months 

	Denominator:         
	Number of patients, regardless of age, with a diagnosis of HIV/AIDS who had at least two visits1 during the measurement year, with at least 60 days between each visit

	Patient Exclusions:
	Patients newly enrolled in care during last 6 months of the measurement year 

	Data Sources:
	· Electronic Medical Record/Electronic Health Record
· CAREWare, Lab Tracker, or other electronic data base
· HIVQUAL reports on this measure for grantee under review
· Medical record data abstraction of a sample of records 

	Data Reporting:
	· # in denominator
· # in numerator
· Data limitation(s), if any
· Aggregated measure data breakdown by race/ethnicity


	Performance Measure #3:  Syphilis Screening (For primary medical care clients)

	Percentage of adult clients with HIV infection who had a test for syphilis performed in the measurement year

	Numerator:
	Number of HIV-infected adult clients who had a serologic test for syphilis at least once in the measurement year

	Denominator:         
	Number of HIV-infected clients who:
· were >18 years old in the measurement year or had a history of sexual activity < 18 years, and 
· had a medical visit with a provider with prescribing privileges1 at least once in the measurement year 

	Patient Exclusions:
	Patients who were <18 years old and denied a history of sexual activity

	Data Sources:
	· Electronic Medical Record/Electronic Health Record
· CAREWare, Lab Tracker, or other electronic data base
· HIVQUAL reports on this measure for grantee under review
· Medical record data abstraction of a sample of records 

	Data Reporting:
	· # in denominator
· # in numerator
· Data limitation(s), if any
· Aggregated measure data breakdown by race/ethnicity


Medical Case Management
	Performance Measure #1: Medical Visits (For medical case management clients)

	Percentage of HIV-infected medical case management clients1 who had two or more medical visits in an HIV care setting in the measurement year. 

	Numerator: 
	Number of HIV-infected medical case management clients who had a medical visit with a provider with prescribing privileges2 two or more times at least three months apart in the measurement year that is documented in the medical case management record3. 

	Denominator: 
	Number of HIV-infected medical case management clients who had at least one medical case management encounter in the measurement year. 

	Patient Exclusions: 
	1. Medical case management clients who initiated medical case management services in the last six months of the measurement year 
2. Medical case management clients who were discharged from medical case management services prior to six months of service in the measurement year 

	Data Reporting:
	· # in denominator
· # in numerator
· Data limitation(s), if any
· Aggregated measure data breakdown by race/ethnicity

	Data Element:
	1. Is the client HIV-infected? (Y/N) 
i. If yes, did the client have a medical case management encounter in the measurement year? (Y/N) 
a. If yes, did the medical case manager document in the medical case management record that the client had two or more medical visits at least three months apart in an HIV care setting in the measurement year? (Y/N) 
1. If yes, list the dates of these medical visits.

	Data Sources: 
	· Electronic Medical Record/Electronic Health Record 
· CAREWare, Lab Tracker or other electronic data base 
· Medical case management record abstraction 


	Performance Measure #2:  Viral Load Monitoring (For medical case management clients)

	Percentage of medical case management clients, regardless of age, with a diagnosis of HIV/AIDS with a viral load test performed at least every six months

	Numerator:
	Number of medical case management clients with a viral load test performed at least every 6 months that is documented in the medical case management record1

	Denominator:
	Number of medical case management clients, regardless of age, with a diagnosis of HIV/AIDS and had at least one medical case management encounter in the measurement year

	Patient Exclusions:
	1. Medical case management clients newly enrolled in [HIV medical] care during last 6 months of the measurement year 

	Data Reporting:
	· # in denominator

· # in numerator

· Data limitation(s), if any
· Aggregated measure data breakdown by race/ethnicity

	Data Element:
	1. Does the medical case management client have a diagnosis of HIV/AIDS? (Y/N)
a.   If yes, did the medical case manager document in the medical case management record the dates the viral load tests were performed?  (Y/N)
i.  Were viral load tests performed at least every six months during the measurement year? (Y/N)

	Data Sources:
	· Electronic Medical Record/Electronic Health Record 
· CAREWare, Lab Tracker or other electronic data base 
· Medical case management record abstraction 


	Performance Measure #3: Care Plan (For medical case management clients)

	Percentage of HIV-infected medical case management clients1 who had a medical case management care plan developed and/or updated two or more times in the measurement year.

	Numerator: 
	Number of HIV-infected medical case management clients who had a medical case management care plan developed and/or updated two or more times which are at least three months apart in the measurement year.

	Denominator: 
	Number of HIV-infected medical case management clients who had at least one medical case management encounter in the measurement year.

	Patient Exclusions: 
	1. Medical case management clients who initiated medical case management services in the last six months of the measurement year. 2. Medical case management clients who were discharged from medical case management services prior to six months of service in the measurement year.

	Data Element: 
	1. Is the client HIV-infected? (Y/N) a. If yes, did the client have a medical case management encounter in the measurement year? (Y/N) i. If yes, is there a case management plan developed and/or updated two or more times at least three months apart during the measurement year? (Y/N) 1. If yes, list the dates of these care plans and/or care plan updates.

	Data Sources: 
	· Ryan White HIV/AIDS Program Services Report (RSR), Item ID 24, Service ID 18 may provide useful data regarding the number of clients identified as receiving medical case management. 
· Electronic databases, such as CAREWare, Provide, ARIES, Lab Tracker, Electronic Medical Record/Electronic Health Record. 
· Case management record chart abstraction of a sample of records.


Substance Abuse
	Performance Measure #1:  Treatment Completion (For substance abuse clients)

	Percentage of substance abuse clients, with HIV infection who complete an outpatient treatment program

	Numerator:
	Number of HIV-infected substance abuse clients who entered and completed an outpatient treatment program, during the measurement year

	Denominator:         
	Number of HIV-infected clients who had a positive substance abuse screen in the measurement year

	Patient Exclusions:
	None 

	Data Elements:
	1. Is the client HIV-infected? (Y/N)
a. If yes, was the client screened for substance use during the reporting period? (Y/N)
i. If yes, was the client referred to a treatment program during the measurement year? (Y/N)

If yes, did the client complete the treatment program during the measurement year? (Y/N)

	Data Sources:
	· Ryan White HIV/AIDS Program Services Report (RSR), Item ID 25, Service ID 19 may provide useful data regarding the number of patients identified as receiving oral health services. 

· Electronic Health Record/Electronic Medical Record

· CAREWare, Lab Tracker, or other electronic data base

· HIVQUAL reports on this measure for grantee under review

· Medical record data abstraction of a sample of records 

	Data Reporting:
	· # in denominator

· # in numerator

· Data limitation(s), if any

· Aggregated measure data breakdown by race/ethnicity


	Performance Measure #2:  Medical Visits (For substance abuse clients)

	Percentage of substance abuse clients, with HIV infection who had two or more medical visits in an HIV care setting in the measurement year

	Numerator:
	Number of HIV-infected substance abuse clients who had a medical visit with a provider with prescribing privileges, i.e., MD, PA, NP, in an HIV care setting two or more times at least 3 months apart during the measurement year

	Denominator:         
	Number of HIV-infected clients who had a medical visit with a provider with prescribing privileges1 at least once in the measurement year

	Patient Exclusions:
	Patients newly enrolled in care during last six months of the year

	Data Sources:
	· Ryan White HIV/AIDS Program Services Report (RSR), Item ID 25, Service ID 19 may provide useful data regarding the number of patients identified as receiving oral health services. 

· Electronic Health Record/Electronic Medical Record

· CAREWare, Lab Tracker, or other electronic data base
· HIVQUAL reports on this measure for grantee under review
· Medical record data abstraction of a sample of records 

	Data Reporting:
	· # in denominator
· # in numerator
· Data limitation(s), if any
· Aggregated measure data breakdown by race/ethnicity


	Performance Measure #3:  Viral Load Monitoring (For substance abuse clients)

	Percentage of substance abuse clients, aged 13 years and older, with a diagnosis of HIV/AIDS with a viral load test performed at least every six months 

	Numerator:
	Number of substance abuse clients with a viral load test performed at least every six months that is documented in the substance abuse record

	Denominator:         
	Number of substance abuse clients who: 
· were aged 13 years and older with a diagnosis of HIV/AIDS; and
· had at least one substance abuse encounter in the measurement year

	Patient Exclusions:
	None. 

	Data Reporting:
	· # in denominator
· # in numerator
· Data limitation(s), if any
· Aggregated measure data breakdown by race/ethnicity

	Data Element:
	1. Is the substance abuse client aged 13 years and older and has a diagnosis of HIV/AIDS? (Y/N)
a. If yes, did the client have a substance abuse encounter in the measurement year?  (Y/N)
If yes, did the substance abuse counselor document in the substance abuse record that the client had viral load test performed? (Y/N)

	Data Sources:
	· Electronic Medical Record/Electronic Health Record 
· CAREWare, Lab Tracker or other electronic data base 
· Substance abuse record abstraction 


Mental Health
	Performance Measure #1:  Treatment Completion (For mental health clients)

	Percentage of mental health clients, with HIV infection who complete an outpatient treatment program

	Numerator:
	Number of HIV-infected mental health clients who entered and completed an outpatient treatment program, during the measurement year

	Denominator:         
	Number of HIV-infected clients who had a positive mental health screen in the measurement year

	Patient Exclusions:
	None 

	Data Elements:
	1. Is the client HIV-infected? (Y/N)

a. If yes, was the client screened for mental health issues during the reporting period? (Y/N)

i. If yes, was the client referred to a treatment program during the measurement year? (Y/N)

If yes, did the client complete the treatment program during the measurement year? (Y/N)

	Data Sources:
	· Ryan White HIV/AIDS Program Services Report (RSR), Item ID 22, Service ID 16 may provide useful data regarding the number of patients identified as receiving oral health services. 

· Electronic Health Record/Electronic Medical Record

· CAREWare, Lab Tracker, or other electronic data base

· HIVQUAL reports on this measure for grantee under review

· Medical record data abstraction of a sample of records 

	Data Reporting:
	· # in denominator

· # in numerator

· Data limitation(s), if any

· Aggregated measure data breakdown by race/ethnicity


	Performance Measure #2:  Medical Visits (For mental health clients)

	Percentage of mental health clients, with HIV infection who had two or more medical visits in an HIV care setting in the measurement year

	Numerator:
	Number of HIV-infected mental health clients who had a medical visit with a provider with prescribing privileges, i.e., MD, PA, NP, in an HIV care setting two or more times at least 3 months apart during the measurement year

	Denominator:         
	Number of HIV-infected clients who had a medical visit with a provider with prescribing privileges1 at least once in the measurement year

	Patient Exclusions:
	Patients newly enrolled in care during last six months of the year

	Data Sources:
	· Ryan White HIV/AIDS Program Services Report (RSR), Item ID 22, Service ID 16 may provide useful data regarding the number of patients identified as receiving oral health services. 

· Electronic Health Record/Electronic Medical Record

· CAREWare, Lab Tracker, or other electronic data base

· HIVQUAL reports on this measure for grantee under review

· Medical record data abstraction of a sample of records 

	Data Reporting:
	· # in denominator

· # in numerator

· Data limitation(s), if any

· Aggregated measure data breakdown by race/ethnicity


	Performance Measure #3:  Viral Load Monitoring (For mental health clients)

	Percentage of mental health clients, aged 13 years and older, with a diagnosis of HIV/AIDS with a viral load test performed at least every six months 

	Numerator:
	Number of mental health clients with a viral load test performed at least every six months that is documented in the mental health record

	Denominator:         
	Number of mental health clients who: 

· were aged 13 years and older with a diagnosis of HIV/AIDS; and

· had at least one mental health encounter in the measurement year

	Patient Exclusions:
	None. 

	Data Reporting:
	· # in denominator

· # in numerator

· Data limitation(s), if any

· Aggregated measure data breakdown by race/ethnicity

	Data Element:
	2. Is the mental health client aged 13 years and older and has a diagnosis of HIV/AIDS? (Y/N)

a. If yes, did the client have a mental health encounter in the measurement year?  (Y/N)

If yes, did the mental health counselor document in the mental health record that the client had viral load test performed? (Y/N)

	Data Sources:
	· Electronic Medical Record/Electronic Health Record 

· CAREWare, Lab Tracker or other electronic data base 

· Mental health record abstraction 


Psychosocial Services

	Performance Measure #1:  Access to support group (For psychosocial clients)

	Percentage of HIV-positive clients or caregiver that accessed support group services in the measurement year

	Numerator:
	Number of HIV-positive clients or caregiver that accessed support group services in the measurement year

	Denominator:         
	Number of HIV-positive clients or caregiver with support group needs in the measurement year

	Patient Exclusions:
	None.

	Data Sources:
	· Ryan White HIV/AIDS Program Services Report (RSR), Item ID 40, Service ID 32 may provide useful data regarding the number of patients identified as receiving oral health services. 

· Electronic Health Record/Electronic Medical Record

· CAREWare, Lab Tracker, or other electronic data base

· Medical record data abstraction of a sample of records 

	Data Reporting:
	· # in denominator

· # in numerator

· Data limitation(s), if any

· Aggregated measure data breakdown by race/ethnicity


Early Intervention Services
	Performance Measure #1:  Retained in Care (For early intervention services clients) 

	Percentage  of clients, with HIV infection retained in care who were linked through early intervention services

	Numerator:
	Number of HIV positive clients retained in care 

	Denominator:         
	Number of HIV positive clients linked into care through early intervention services

	Patient Exclusions:
	Patients not linked through early intervention services 

	Data Sources:
	· Ryan White HIV/AIDS Program Services Report (RSR), Item ID 38, Service ID 30 may provide useful data regarding the number of patients identified as receiving oral health services. 

· Electronic Health Record/Electronic Medical Record

· CAREWare, Lab Tracker, or other electronic data base

· HIVQUAL reports on this measure for grantee under review

· Medical record data abstraction of a sample of records 

	Data Reporting:
	· # in denominator

· # in numerator

· Data limitation(s), if any

· Aggregated measure data breakdown by race/ethnicity


	Performance Measure #2:  HIV-positive status (For early intervention services clients) 

	Percentage  of clients, who know their status and are successfully linked to HIV/AIDS medical care through early intervention services

	Numerator:
	Number of clients testing positive for HIV infection through early intervention services that are linked into care

	Denominator:         
	Number of clients testing positive for HIV infection through early intervention services

	Patient Exclusions:
	Patients not testing positive or linked into care through early intervention services

	Data Sources:
	· Ryan White HIV/AIDS Program Services Report (RSR), Item ID 38, Service ID 30 may provide useful data regarding the number of patients identified as receiving oral health services. 

· Electronic Health Record/Electronic Medical Record

· CAREWare, Lab Tracker, or other electronic data base

· HIVQUAL reports on this measure for grantee under review

· Medical record data abstraction of a sample of records 

	Data Reporting:
	· # in denominator

· # in numerator

· Data limitation(s), if any

· Aggregated measure data breakdown by race/ethnicity
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