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• https://carewaredc.ixn.com/careware/rs/index.htm

DC CAREWare Website



Copyright 2023 DC Health | Government of the District of Columbia

• CE is a CW built-in system that will enable providers

⎼  To upload all required eligibility verification 
documents to CAREWare and 

⎼ Share the information with other providers in the 
network if serving the same customer.

CAREWare (CW) Centralized Eligibility 
(CE) System
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The following information will be shared among 
providers serving the same customer

• Demographic information

• Eligibility

• Proof of HIV Status & Documentation

• Proof of Income & Documentation

WHAT CUSTOMER INFORMATION WILL BE 
SHARED?
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• Proof of Residency & Documentation

• Proof of Insurance & Documentation

• Eligibility expiration Date

• Consented to share eligibility information and 
Documentation

• Release of information form

• Eligibility Staff Name

WHAT CUSTOMER INFORMATION WILL 
BE SHARED?
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• Annual Review information records

• Housing status

• Poverty level assessment

• Insurance Assessment

WHAT CUSTOMER INFORMATION WILL 
BE SHARED?
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Provider 1: View
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Provider 2: View
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Provider 1
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LIVE Demo



Contact
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Phone: 202- 671- 4983

Email: care.ware@dc.gov



QUESTIONS?
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The District of Columbia is committed to protecting the privacy of all visitors to any of our websites through the following practices.

Collection and Use of Online Information

When you visit our website, certain data, such as your computer's unique Internet protocol (IP) address, will be automatically collected and sent to the servers that 
support our website system to help us provide better service and a more effective website. In addition, as part of these efforts, sections of this site may place a small 
text file (typically only a few bytes) on your hard drive to allow us to identify your computer. We will not attempt to read any additional information on your hard 
drive, and we do not combine collected information with other personal information to determine your identity or your email address.

In order to visit certain areas of this site, or to use certain services, you may be asked to provide personal information, such as your name, address, or gender. If you 
are making a payment, we may ask for your credit card number and billing address. If you decline to provide requested information, our ability to serve you may be 
limited. But you will still be able to visit the site and take advantage of the wealth of information it offers.

Secure Transmissions

Please be assured that this site is equipped with security measures to protect the information you provide us. We encrypt credit card numbers and other data that 
must remain secure to meet legal requirements.

Protection of Personal Information

Your individual identifying information will not be shared, sold, or transferred to any third party without your prior consent, or unless it is required by law. It is 
available to District web development employees only for the purpose of maintaining the DC.Gov web portal and improving the site visitor experience.

Other Sites

The District of Columbia's privacy policy extends to District government websites only. If you access another organization's website through the www.dc.gov website, 
you should read that organization's privacy policy to determine its website practices.

Note: The District’s Affordable Care Act website, DC Health Link, is found at dchealthlink.com. DC Health Link is operated by the DC Health Benefit Exchange Authority 
(the “Authority”). The DC Health Benefit Exchange Authority's privacy and security policies can be found at hbx.dc.gov/node/716092 and its privacy and security 
policies for exchange operations can be found at hbx.dc.gov/node/716102.

PRIVACY & SECURITY STATEMENT

http://dc.gov/
https://dchealthlink.com/
http://hbx.dc.gov/node/716092
http://hbx.dc.gov/node/716102


Your access to and use of the District of Columbia (the "District") website (the "Site") is subject to the following terms and conditions, as well as all applicable laws. 
Your access to the Site is in consideration for your agreement to these Terms and Conditions of Use, whether or not you are a registered user. By accessing, browsing, 
and using the Site, you accept, without limitation or qualification, these Terms and Conditions of Use.

Modification of the Agreement

The District maintains the right to modify these Terms and Conditions of Use and may do so by posting notice of such modifications on this page. Any modification is 
effective immediately upon posting, unless otherwise stated. Your continued use of the Site following the posting of any modification signifies your acceptance of such 
modification. You should periodically visit this page to review the current Terms and Conditions of Use.

Conduct

You agree to access and use the Site only for lawful purposes. You are solely responsible for the knowledge of and adherence to any and all laws, statutes, rules and 
regulations pertaining to your use of the Site.

Content

The District reserves the right to monitor any content that you provide, but shall not be obligated to do so. Although the District cannot monitor all postings on the 
Site, we reserve the right (but assume no obligation) to delete, move, or edit any postings that violate these terms and conditions.

Registration

Certain portions of the Site are limited to registered users and/or allow a user to request support or services online by entering personal information. You agree that 
any information provided to us in these areas will be complete and accurate, that you will not register under the name of, nor attempt to enter the Site under the 
name of, another person, and that you will not adopt a user name that the District, in its sole discretion, deems offensive.

You must be at least 18 years old to become a registered user or to request support or services online. If you are not at least 18, you will be removed from the 
registered area(s) and/or denied support or services.

TERMS & CONDITIONS OF USE
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Copyright

Pursuant to federal law, federal government-produced materials appearing on this site or elsewhere are not copyright protected. The United States Government may receive and 
hold copyrights transferred to it by assignment, bequest, or otherwise. This does not apply to District or state produced material.

Except for third party content that is copyright protected or for content otherwise noted, content on this site is licensed under a Creative Commons Attribution 3.0 License. Visitors 
to this site agree to grant a non-exclusive, irrevocable, royalty-free license to the rest of the world for their submissions to DC.gov under the Creative Commons Attribution 3.0 
License.

Certain Data

Certain data is not subject to these terms and conditions of use. The data located on Track DC and the Data Catalog has its own terms and conditions. Data from those two 
applications is public domain and made available with a Creative Commons CC0 1.0 Universal dedication.

Other Site Links

Some links on the Site lead to websites that are not operated by the District. The District does not control these websites nor do we review or control their content. The District 
provides these links to users for convenience. These links are not an endorsement of products, services, or information, and do not imply an association between the District and 
the operators of the linked website. When you select a link to an outside website, you are subject to the terms and conditions of the owner/sponsors of that outside website.

Policy on Spamming

You specifically agree that you will not utilize email addresses obtained by using the Site to transmit the same or substantially similar unsolicited message to 10 or more recipients 
in a single day, or 20 or more emails in a single week (consecutive 7-day period), unless doing so is necessary for legitimate business purposes. The District, in its sole discretion, will 
identify violations of the limitations on email usage set forth in these Terms and Conditions of Use. Violations may result in your removal from registered areas, denial of support or 
services, or other consequences.

Disclaimer of Warranty

You expressly understand and agree that your use of the Site, or any material available through this Site, is at your own risk. Neither the District nor its employees warrant that the 
Site will be uninterrupted, problem-free, free of omissions, or error-free; nor do they make any warranty as to the results that may be obtained from the use of the Site. The 
content and function of the Site are provided to you "as is," without warranties of any kind, either express or implied, including, but not limited to, warranties of title, 
merchantability, fitness for a particular purpose or use, or currency.

TERMS & CONDITIONS OF USE (continued)
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