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• Client-Level Data Report (Monthly) - due no later than 10th business day 
for preceding month

⎼ Submitted to HAHSTA only

• Mid-Year Ryan White Services Report (bi-annually) - Due last Thursday 
in August 

⎼ Submitted to HAHSTA only

• Annual Ryan White Services Report (annually)* - Due Last Thursday in 
February 

⎼ Submitted to HRSA/HAB in the Electronic Handbook (EHB)

• Data Improvement Project (annually)- Due 30 days before the end of 
the program year 

* Inclusion criteria for this requirement. All providers are recommended to 
participate.  

Annual Data Reporting Timeline
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RW Required Data Elements Per Funded 
Service Category 
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• EMA total = 12,185 
customers

• 7.2% increase in the 
total number of EMA 
RW Customers from the 
2020 Report 

Customers Utilizing Ryan White, 2021
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• About 36% of the EMA RW clients identify as Female

Characteristics of RW Customers Served 
in 2021,
By Gender (N= 12,185)
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• More than 71% of the RW EMA clients are African 
American; indicating 6% decrease from 2020

Characteristics of RW Customers Served 
in 2021, 
By Known Race (N= 12,185)
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• About 15% of the RW EMA clients are Hispanic/Latino

Characteristics of RW Customers Served 
in 2021,
By Ethnicity (N= 12,185)
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• 8% of the RW EMA consumers were in unstable 
housing, indicating a 2% increase from the 2020 
report. 

Characteristics of RW Customers Served 
in 2021, 
By Known Housing Status (N= 4,560)
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• MSM accounts for about 28% of the risk factors

Characteristics of RW Customers Served 
in 2021, 
By Risk Factor (N= 12,185)
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• About 45% of the clients known insurance were 
Medicaid recipients

Characteristics of RW Customers Served 
in 2021, 
By Known Medical Insurance (N= 4,841)
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• About 64% of the RW EMA clients known FPL were 
under 100% FPL, 7% decrease from the 2020 report

Characteristics of RW Customers Served 
in 2021, 
By Known Federal Poverty Level (N= 
4,246)
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EMA Customers by Core Service, 2021
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EMA Units by Core Service, 2021

Copyright 2023 DC Health | Government of the District of Columbia



14

EMA Customers by Support Service, 2021
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EMA Units by Support Service, 2021
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EMA Top 5 Ranked Service Categories, 
2021
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The District of Columbia is committed to protecting the privacy of all visitors to any of our websites through the following practices.

Collection and Use of Online Information

When you visit our website, certain data, such as your computer's unique Internet protocol (IP) address, will be automatically collected and sent 
to the servers that support our website system to help us provide better service and a more effective website. In addition, as part of these 
efforts, sections of this site may place a small text file (typically only a few bytes) on your hard drive to allow us to identify your computer. We 
will not attempt to read any additional information on your hard drive, and we do not combine collected information with other personal 
information to determine your identity or your email address.

In order to visit certain areas of this site, or to use certain services, you may be asked to provide personal information, such as your name, 
address, or gender. If you are making a payment, we may ask for your credit card number and billing address. If you decline to provide 
requested information, our ability to serve you may be limited. But you will still be able to visit the site and take advantage of the wealth of 
information it offers.

Secure Transmissions

Please be assured that this site is equipped with security measures to protect the information you provide us. We encrypt credit card numbers 
and other data that must remain secure to meet legal requirements.

Protection of Personal Information

Your individual identifying information will not be shared, sold, or transferred to any third party without your prior consent, or unless it is 
required by law. It is available to District web development employees only for the purpose of maintaining the DC.Gov web portal and improving 
the site visitor experience.

Other Sites

The District of Columbia's privacy policy extends to District government websites only. If you access another organization's website through 
the www.dc.gov website, you should read that organization's privacy policy to determine its website practices.

Note: The District’s Affordable Care Act website, DC Health Link, is found at dchealthlink.com. DC Health Link is operated by the DC Health 
Benefit Exchange Authority (the “Authority”). The DC Health Benefit Exchange Authority's privacy and security policies can be found 
at hbx.dc.gov/node/716092 and its privacy and security policies for exchange operations can be found at hbx.dc.gov/node/716102.

PRIVACY & SECURITY STATEMENT

http://dc.gov/
https://dchealthlink.com/
http://hbx.dc.gov/node/716092
http://hbx.dc.gov/node/716102


QUESTIONS?
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