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Part B GY33 Sub-Recipient Meeting

Part B Program updates
Reporting requirements

Ryan White Program monitoring practices
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Program income, imposition of charges and cap on
charges
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Capacity Building Assistance (CBA)

~
e Based on RCAT Lite results
e Developed across 5 categories
e Done in collaboration with Ryan White Program Officer
4
~
e Powered by HealthHIV
e Link provided by Program Officers
e Sub-recipients delegate appropriate staff to targeted, self-paced trainings
e Certificates are provided with a successful post test score of 80% or more p.
~
e Program Officers monitor the completion of trainings
e HAHSTA team monitors performance in areas identified in work plans
e Sub-recipients re-assessed for improvement in January 2024
/
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Data to Care

* |dentifies people living with HIV who are out of care (OOC)
* Links or reengages persons in HIV medical care

e Supports the HIV Care Continuum

DC Health enlists investigators to follow-up on patients lost to care

Please contact Patrice Ward Patrice.ward@dc.gov or Kate Drezner

kate.drezner@dc.gov for more information about D2C or to submit an out
of care list.
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Policies and Procedures

Provide sub-recipients with expectations and the framework for making decisions when
providing Ryan White services. Each Polices and Procedures document is standardized to
include the following main components:

o Subject
o Purpose Program Income
Client Incentives
*%* Definitions and Acronyms Report Cards
o Enrollment and Eligibility
¢ Procedures Site Visits

03 Occupancy
%* Related documents, forms, and tools

Training, Travel and Conferences
Grant Closeouts

Remediation/Corrective Actions
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Case Management Operating Committee (CMOC)
Program Expectations

The Case Management Comprehensive Trainings provided by HAHSTA and the
CMOC leadership happens quarterly through a virtual format. Attendance is
required for all Ryan White medical and non-medical case managers. Below are
the scheduled training dates for this year.

Thursday, January 19, 2023
Thursday, April 20, 2023
Thursday, July 19, 2023, and
Thursday, October 20, 2023

Case Management Operation Committee (CMOC) has virtual business meetings
monthly on the 3™ Thursday of the month, from 10:00 am — 12:00 pm.

- Please contact your program officer if you are not already on the CMOC Listserv
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Reporting Requirements
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Grant Reporting Requirements

Monthly Packet for reimbursement: Submitted by the 15" of each month in EGMS 2.0
( CAREWare Financial Report

J Invoice

d Program Narrative

Quarterly

(d Program Income Report

Payment Authorization Notice (PAN) submission in DC Vendor Portal - Due within 3 business
days of receipt

Closeout Reports - Due 30 days after close of grant (via email)
(d Grant Annual Narrative Report summary (see template)

e ShareFile

(1 Secured portal for support documents containing Protected Health Information
(PHI)
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Quality Reporting Requirements

®* HAHSTA provides sub-recipients with a CQl coach, access to Ryan White HIV/AIDS Program
Center for Quality Improvement and Innovation (CQll), and regional quality resources/learning
opportunities.

® HAHSTA requires sub-recipients to have a Quality Program. This includes the following

activities:
CQM Program Components | Expectations
Infrastructure Quality Management Committee
Quality Management Plan
Consumer Involvement/Satisfaction
Quality Management Evaluation & Assessment
Performance Measures Percent of RWHAP eligible clients receiving at least Minimum number of
one unit of service for a RWHAP-funded service performance measures
Category
>=50% 2
>15% to <50% 1
<=15% 0
Quality Improvement Quality Improvement Projects — development and implementation of activities
to make changes to the program in response to performance data results
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Quality Requirements Timeline

Frequency Deliverable Due Date(s)

15t Quarter, by 15" business day of June
Quality Improvement Project | 2" Quarter, by 15" business day of September
(QIP) Summary Report 3 Quarter, by 15 business day of December
4% Quarter, by 15 business day of March

15t Quarter, by 15% business day of June

27 Quarter, by 15% business day of September
3 Quarter, by 15 business day of December
4% Quarter, by 15* business day of March

15t Quarter, by 15% business day of June

27 Quarter, by 15% business day of September
3 Quarter, by 15 business day of December
4% Quarter, by 15" business day of March

Quality Management Plan | Within 30 days of the beginning of the Grant
(including work plan) Program Year

Performance Measure
Quarterly | Summary (including data
updates and analysis)

QM Committee Meeting
Minutes & Documentation of
Customer Involvement

Annually
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RW Required Data Elements Per Funded Service Category

e 2 & = 3 P8 2238 © 23 .28
Nt . 3 q = S 8 O 0@ O © = 20 O 3 ® O - a8 .v .- .- : = Ragt
ent Demograp
Year of birth o Jofafale] o Jofafe] o Je] o Jo]a]e] o Jala]alalala]e] o lo]e] « |e]26
Ethnicty o lo|o|o|e]| o [elele] o [o] « lefe]e] o Jolelofe]elele] o [e]e] « |«]|236
_HMC m o |o|e]e]e o |ofe]e . . o |ole]e o Jolo|e|e]e]e]. o |o]e e |«|236
Race o |o[ofofe| o [efefe] o [o] o [elele] o |ele]ele]le]|ec]e] « [e]ec] « |«]|36
Asian subgroup e |of|efole]| « |o|ele] « lo| « lelolel o lelelelelelelel « [e]«| « |+[356
NHP! subgroup e« |o]elofe]| o |e|olo] o le] o Jefole] o |elele]ele]ele] « [e]e| « |«]|36
Gender o |o|e]e]e o |o]e]e . . o |ole]e o Jolo|elele]e]e o oo . «| 236
Sex at birth o [olefele] o Je]efe] o [ o] o Jo|efe] o [e]efelefe]e]e] « Je]e] « |¢]2386
Health coverage . N o ool . . . . « |26
Housing status o | . . |26
Housing status collection date L . . * |26
Federal poverty level percent e . |26
HIV/AIDS status L . *123
Client risk factor B E . .
| Vital status L . * |45
HIV diagnosis year (for new chents) . | . |23
New Client e |o|elole]| o |elele] « Lo o« Jelolel « [elelelelelelel « [ele| « |[+[16
Received services previous year e . *| 346
e D
First outpatient/ambulatory health service visit date » 234
Outpatient ambulatory health service visits and dates . 34
CD4 counts and dates . 34
Viral load counts and dates . 34
Prescribed ART . 34
Screened for syphilis . 3
Pregnant . 234
Date of first positive HIV fest (for clients with new HIV diagnosis) | « 13456
Date of OAHS visit after first positive HIV test . 1345
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Annual Data Reporting Timeline

Client-Level Data Report (Monthly) - due no later than 15" business day for preceding month
- Submitted to HAHSTA only

Mid-Year Ryan White Services Report (bi-annually) - Due last Thursday in August
- Submitted to HAHSTA only

Annual Ryan White Services Report (annually)* - Due Last Thursday in February

- Submitted to HRSA/HAB in the Electronic Handbook (EHB)

Data Improvement Project (annually)- Due 30 days before the end of the program year

* Inclusion criteria for this requirement. All providers are recommended to participate.

DC HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA Copyright 2023 DC Health | Government of the District of Columbia

13



DC HEALTH

GOVERNMENT OF THE DISTRICT OF COLUMBIA

THANK YOU!!

Copyright 2023 DC Health | Government of the District of Columbia

14



PRIVACY & SECURITY STATEMENT

The District of Columbia is committed to protecting the privacy of all visitors to any of our websites through the following practices.

Collection and Use of Online Information

When you visit our website, certain data, such as your computer's unique Internet protocol (IP) address, will be automatically collected and sent to the servers that
support our website system to help us provide better service and a more effective website. In addition, as part of these efforts, sections of this site may place a small
text file (typically only a few bytes) on your hard drive to allow us to identify your computer. We will not attempt to read any additional information on your hard drive,
and we do not combine collected information with other personal information to determine your identity or your email address.

In order to visit certain areas of this site, or to use certain services, you may be asked to provide personal information, such as your name, address, or gender. If you are
making a payment, we may ask for your credit card number and billing address. If you decline to provide requested information, our ability to serve you may be
limited. But you will still be able to visit the site and take advantage of the wealth of information it offers.

Secure Transmissions

Please be assured that this site is equipped with security measures to protect the information you provide us. We encrypt credit card numbers and other data that
must remain secure to meet legal requirements.

Protection of Personal Information

Your individual identifying information will not be shared, sold, or transferred to any third party without your prior consent, or unless it is required by law. It is available
to District web development employees only for the purpose of maintaining the DC.Gov web portal and improving the site visitor experience.

Other Sites

The District of Columbia's privacy policy extends to District government websites only. If you access another organization's website through the www.dc.gov website,
you should read that organization's privacy policy to determine its website practices.

Note: The District’s Affordable Care Act website, DC Health Link, is found at dchealthlink.com. DC Health Link is operated by the DC Health Benefit Exchange Authority
(the “Authority”). The DC Health Benefit Exchange Authority's privacy and security policies can be found at hbx.dc.gov/node/716092 and its privacy and security
policies for exchange operations can be found at hbx.dc.gov/node/716102.
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TERMS & CONDITIONS OF USE

Your access to and use of the District of Columbia (the "District") website (the "Site") is subject to the following terms and conditions, as well as all applicable laws.
Your access to the Site is in consideration for your agreement to these Terms and Conditions of Use, whether or not you are a registered user. By accessing, browsing,
and using the Site, you accept, without limitation or qualification, these Terms and Conditions of Use.

Modification of the Agreement

The District maintains the right to modify these Terms and Conditions of Use and may do so by posting notice of such modifications on this page. Any modification is
effective immediately upon posting, unless otherwise stated. Your continued use of the Site following the posting of any modification signifies your acceptance of such
modification. You should periodically visit this page to review the current Terms and Conditions of Use.

Conduct

You agree to access and use the Site only for lawful purposes. You are solely responsible for the knowledge of and adherence to any and all laws, statutes, rules and
regulations pertaining to your use of the Site.

Content

The District reserves the right to monitor any content that you provide, but shall not be obligated to do so. Although the District cannot monitor all postings on the
Site, we reserve the right (but assume no obligation) to delete, move, or edit any postings that violate these terms and conditions.

Registration

Certain portions of the Site are limited to registered users and/or allow a user to request support or services online by entering personal information. You agree that
any information provided to us in these areas will be complete and accurate, that you will not register under the name of, nor attempt to enter the Site under the
name of, another person, and that you will not adopt a user name that the District, in its sole discretion, deems offensive.

You must be at least 18 years old to become a registered user or to request support or services online. If you are not at least 18, you will be removed from the
registered area(s) and/or denied support or services.
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TERMS & CONDITIONS OF USE (continued)

Copyright

Pursuant to federal law, federal government-produced materials appearing on this site or elsewhere are not copyright protected. The United States Government may
receive and hold copyrights transferred to it by assignment, bequest, or otherwise. This does not apply to District or state produced material.

Except for third party content that is copyright protected or for content otherwise noted, content on this site is licensed under a Creative Commons Attribution 3.0
License. Visitors to this site agree to grant a non-exclusive, irrevocable, royalty-free license to the rest of the world for their submissions to DC.gov under the Creative
Commons Attribution 3.0 License.

Certain Data

Certain data is not subject to these terms and conditions of use. The data located on Track DC and the Data Catalog has its own terms and conditions. Data from those
two applications is public domain and made available with a Creative Commons CCO 1.0 Universal dedication.

Other Site Links

Some links on the Site lead to websites that are not operated by the District. The District does not control these websites nor do we review or control their content.
The District provides these links to users for convenience. These links are not an endorsement of products, services, or information, and do not imply an association
between the District and the operators of the linked website. When you select a link to an outside website, you are subject to the terms and conditions of the
owner/sponsors of that outside website.

Policy on Spamming

You specifically agree that you will not utilize email addresses obtained by using the Site to transmit the same or substantially similar unsolicited message to 10 or
more recipients in a single day, or 20 or more emails in a single week (consecutive 7-day period), unless doing so is necessary for legitimate business purposes. The
District, in its sole discretion, will identify violations of the limitations on email usage set forth in these Terms and Conditions of Use. Violations may result in your
removal from registered areas, denial of support or services, or other consequences.

Disclaimer of Warranty

You expressly understand and agree that your use of the Site, or any material available through this Site, is at your own risk. Neither the District nor its employees
warrant that the Site will be uninterrupted, problem-free, free of omissions, or error-free; nor do they make any warranty as to the results that may be obtained from
the use of the Site. The content and function of the Site are provided to you "as is," without warranties of any kind, either express or implied, including, but not
limited to, warranties of title, merchantability, fitness for a particular purpose or use, or currency.
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899 North Capitol Street NE, 5th FI, Washington, DC 20002
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® @_bcHealth dchealth @) DCHealth @) dehealth

For more information on the District’s COVID-19 response, visit coronavirus.dc.gov




