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Other Program Requirements

* Insurance coverage requirements

- All sub-recipients must have the following insurance coverages and maintain them annually
o SAM coverage requirement is $1 million per occurrence and $2 million in aggregate
o Cyber Liability coverage requirement is S1 million per occurrence and $2 million in aggregate

o Certificate of insurance must have a waiver of subrogation and the Government of the District of
Columbia must be listed as the certificate holder and additional insured.

o Auto Liability coverage requirement is combined single limit of S1 million

o Professional/ Medical Professional Liability coverage requirement is $1 million per occurrence and
S2 million aggregate

o Sexual Abuse & Molestation coverage requirement is $1 million per occurrence and $2 million
aggregate.

o Umbrella coverage requirement is S5 million per occurrence and S5 million Aggregate

- We will not do individual insurance checks for sub-recipients but there will be random checks
throughout the grant year conducted by our Office of Grants Management
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Other Program Requirements

* 340B Requirement

- Annual recertification - Subgrantees/subrecipients shall disclose all 340B contract pharmacy
arrangements and statuses with the Office of Pharmacy Affairs within 15 business days of
receipt of the grant award and any changes in status/arrangements within 15 business days
to their Program Officer.

- Sub-recipients must submit a letter on letterhead that includes the following:
o OPAIS database 340B ID
o The name of their primary contact in the database
o Contract pharmacy participation
o Period for participation (start and end date if applicable)
o Ryan white Part B grant number

o Signature of authorizing official
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Ryan White Program Monitoring
Practices
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Monitoring Practices

* Monthly check-in calls

- Attendees must include at a minimum the following staff: Program Officer, Grants management
specialist and sub-recipient program manager and other key staff

- Basic agenda will include a discussion of program success, challenges, technical assistance needs,
spending, staffing and collaborations

* Site Visits
- Take place annually in 2nd or 3rd quarter, can be virtual, in person or both, chart reviews will take
place and may occur over multiple days depending on the size of the organization

- Note that we now have the capacity to check customer eligibility from our desk views in CAREWare

* Report Cards

- The quarterly report cards will continue. We appreciate the engagement. A survey to garner your
satisfaction with report cards will be distributed soon

* Remediation plan (RP) and Corrective action plan (CAP)

- The RP is the first level notification of a deficiency, the CAP is the second and final level
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Program Income, Cap on Charges
and Imposition of Charges
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Program Income (PlI)

Uses

* Program income supports activities in excess of a cap that is imposed directly by
the RWHAP, as such costs that are otherwise allowable.

* Program income pays for any medically necessary services which Medicaid does not
cover or only partially covers, as well as premiums, co-pays, and any required
deductibles otherwise allowable under the RWHAP award.

* Program income (RWHAP funds) may be used to cover eligible services (defined in
PCN 16-02, Ryan White HIV/AIDS Program Services: Eligible Individuals & Allowable
Uses of Funds) if those services are not covered or are only partially covered under
Medicaid, even when those services are provided at the same visit as
Medicaid-covered service.
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Program Income (PlI)

Tracking

 Sub-recipients will identify Ryan White eligible services being funded by program
income.

* All services funded by Pl must be provided to eligible/enrolled Ryan White
customers/patients.

* Sub-recipient must develop a customer/patient level Pl Tracking system.
* Sub-recipient must document customer level services in CareWare.

* Sub-recipients are expected to run RSR data on services provided through PI.
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Imposition of Charges

Definition

“Imposition of Charges” is a term used to describe all activities, policies, and procedures
related to assessing RWHAP patient charges, as outlined in legislation’

e Cap on charges: a limitation on aggregate charges imposed during the calendar year based
on RW patient’s annual gross income. All fees are waived once the limit on annual
aggregate charges is reached for that calendar year.

* Waiver: sub-recipients operating as free clinics (e.g., healthcare for the homeless clinics)
have the option to waive the imposition of charges on RW patients.
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Imposition of Charges Cont’d.

How are charges applied

RW Patients < 100% FPL Not charged any fee

RW Patients above 2 100% FPL Charged

Sub-recipients establishes a system to track imposed charges
Sub-recipients track Patients reported charges
Sub-recipients Cap on imposed charges

Sub-recipients ensure the provision of service regardless of ability to pay
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Cap on Charges

Cap on charges is based on customer income as a percentage of
FPL:

* 101-200% FPL — 5% cap
* 201-300% FPL—7% cap
* >300% FPL—10% cap
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PRIVACY & SECURITY STATEMENT

The District of Columbia is committed to protecting the privacy of all visitors to any of our websites through the following practices.

Collection and Use of Online Information

When you visit our website, certain data, such as your computer's unique Internet protocol (IP) address, will be automatically collected and sent to the servers that
support our website system to help us provide better service and a more effective website. In addition, as part of these efforts, sections of this site may place a small
text file (typically only a few bytes) on your hard drive to allow us to identify your computer. We will not attempt to read any additional information on your hard drive,
and we do not combine collected information with other personal information to determine your identity or your email address.

In order to visit certain areas of this site, or to use certain services, you may be asked to provide personal information, such as your name, address, or gender. If you are
making a payment, we may ask for your credit card number and billing address. If you decline to provide requested information, our ability to serve you may be
limited. But you will still be able to visit the site and take advantage of the wealth of information it offers.

Secure Transmissions

Please be assured that this site is equipped with security measures to protect the information you provide us. We encrypt credit card numbers and other data that
must remain secure to meet legal requirements.

Protection of Personal Information

Your individual identifying information will not be shared, sold, or transferred to any third party without your prior consent, or unless it is required by law. It is available
to District web development employees only for the purpose of maintaining the DC.Gov web portal and improving the site visitor experience.

Other Sites

The District of Columbia's privacy policy extends to District government websites only. If you access another organization's website through the www.dc.gov website,
you should read that organization's privacy policy to determine its website practices.

Note: The District’s Affordable Care Act website, DC Health Link, is found at dchealthlink.com. DC Health Link is operated by the DC Health Benefit Exchange Authority
(the “Authority”). The DC Health Benefit Exchange Authority's privacy and security policies can be found at hbx.dc.gov/node/716092 and its privacy and security
policies for exchange operations can be found at hbx.dc.gov/node/716102.
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TERMS & CONDITIONS OF USE

Your access to and use of the District of Columbia (the "District") website (the "Site") is subject to the following terms and conditions, as well as all applicable laws.
Your access to the Site is in consideration for your agreement to these Terms and Conditions of Use, whether or not you are a registered user. By accessing, browsing,
and using the Site, you accept, without limitation or qualification, these Terms and Conditions of Use.

Modification of the Agreement

The District maintains the right to modify these Terms and Conditions of Use and may do so by posting notice of such modifications on this page. Any modification is
effective immediately upon posting, unless otherwise stated. Your continued use of the Site following the posting of any modification signifies your acceptance of such
modification. You should periodically visit this page to review the current Terms and Conditions of Use.

Conduct

You agree to access and use the Site only for lawful purposes. You are solely responsible for the knowledge of and adherence to any and all laws, statutes, rules and
regulations pertaining to your use of the Site.

Content

The District reserves the right to monitor any content that you provide, but shall not be obligated to do so. Although the District cannot monitor all postings on the
Site, we reserve the right (but assume no obligation) to delete, move, or edit any postings that violate these terms and conditions.

Registration

Certain portions of the Site are limited to registered users and/or allow a user to request support or services online by entering personal information. You agree that
any information provided to us in these areas will be complete and accurate, that you will not register under the name of, nor attempt to enter the Site under the
name of, another person, and that you will not adopt a user name that the District, in its sole discretion, deems offensive.

You must be at least 18 years old to become a registered user or to request support or services online. If you are not at least 18, you will be removed from the
registered area(s) and/or denied support or services.
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TERMS & CONDITIONS OF USE (continued)

Copyright

Pursuant to federal law, federal government-produced materials appearing on this site or elsewhere are not copyright protected. The United States Government may
receive and hold copyrights transferred to it by assignment, bequest, or otherwise. This does not apply to District or state produced material.

Except for third party content that is copyright protected or for content otherwise noted, content on this site is licensed under a Creative Commons Attribution 3.0
License. Visitors to this site agree to grant a non-exclusive, irrevocable, royalty-free license to the rest of the world for their submissions to DC.gov under the Creative
Commons Attribution 3.0 License.

Certain Data

Certain data is not subject to these terms and conditions of use. The data located on Track DC and the Data Catalog has its own terms and conditions. Data from those
two applications is public domain and made available with a Creative Commons CCO 1.0 Universal dedication.

Other Site Links

Some links on the Site lead to websites that are not operated by the District. The District does not control these websites nor do we review or control their content.
The District provides these links to users for convenience. These links are not an endorsement of products, services, or information, and do not imply an association
between the District and the operators of the linked website. When you select a link to an outside website, you are subject to the terms and conditions of the
owner/sponsors of that outside website.

Policy on Spamming

You specifically agree that you will not utilize email addresses obtained by using the Site to transmit the same or substantially similar unsolicited message to 10 or
more recipients in a single day, or 20 or more emails in a single week (consecutive 7-day period), unless doing so is necessary for legitimate business purposes. The
District, in its sole discretion, will identify violations of the limitations on email usage set forth in these Terms and Conditions of Use. Violations may result in your
removal from registered areas, denial of support or services, or other consequences.

Disclaimer of Warranty

You expressly understand and agree that your use of the Site, or any material available through this Site, is at your own risk. Neither the District nor its employees
warrant that the Site will be uninterrupted, problem-free, free of omissions, or error-free; nor do they make any warranty as to the results that may be obtained from
the use of the Site. The content and function of the Site are provided to you "as is," without warranties of any kind, either express or implied, including, but not
limited to, warranties of title, merchantability, fitness for a particular purpose or use, or currency.
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For more information on the District’s COVID-19 response, visit coronavirus.dc.gov




