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Purpose of Insurance DC

® Insurance transfers the risk or possibility of loss from one party (the
insured) to another (the insurance company).

® The insurer promises to pay on behalf of the insured, if an “insured” loss
OCCUrs.

-

-

o Properinsurance coverage and limits are
Ins\ueed

o
InSurance critical

o Protects the District AND the vendor/
contractor/grantee



Insurance i1s Mandatory DC

® Applies to all contracts / grants for supplies, services and construction for or on
behalf of the District

® Requires the vendor [ contractor / grantee to be liable for any damage caused by
their negligence

® Insurance is critical part of any business plan and provides protection for ALL
services provided, not just specific contracts for / grants from the District.



Medical Services

AIDS Drug Assistance Program

AIDS pharmaceutical assistance

Early intervention services

Health insurance premium and cost sharing assistance for low-income individuals
Home and community-based health services

Home health care

Hospice services

Medical case management, including treatment-adherence services
Medical nutrition therapy

Mental health services

Oral health

Outpatient and ambulatory medical care

Substance abuse outpatient care




Insurance Coverages DC
Standard Provisions

Mandatory:

® “The Government of the District of Columbia” is named as an additional insured
for work performed [ services provided on its behalf

Vendor’s/contractor’s/grantee’s coverage will be primary and non-contributory.
A waiver of subrogation in favor of the Government of the District of Columbia

Policy limits do not equate to contract cost/grant amount.
NOTE - Standard coverages for most contracts/grants:

O General Liability (GL)

O Auto Liability (AL)

O Workers Compensation (WC) [ Employer’s Liability (EL)



Additional Insurance Coverages
Based on Exposures

Limits vary based on exposures

. Network Security/Privacy (Cyber) Liability Insurance covering acts, errors, omissions, breach of
contract, and violation of any consumer protection laws arising out of Grantee’s operations or
services with a limit of $5,000,000 per claim and in the aggregate. Such coverage shall include but
not be limited to, third party and first party coverage for loss or disclosure of any data, including
personally identifiable information and payment card information, network security failure, violation
of any consumer protection laws, unauthorized access and/or use or other intrusions, infringement
of any intellectual property rights (except patent), unintentional breach of contract, negligence or
breach of duty to use reasonable care, breach of any duty of confidentiality, invasion of privacy, or
violations of any other legal protections for personal information, defamation, libel, slander,
commercial disparagement, negligent transmission of computer virus, or use of computer networks
in connection with denial of service attacks. Such coverage shall include requlatory defense and
fines/penalties in any jurisdiction anywhere in the world. Such coverage shall include contractual
privacy coverage for data breach response and crisis management costs that would be incurred by
Grantee on behalf of The Government of the District of Columbia in the event of a data breach
including legal and forensic expenses, notification costs, credit monitoring costs, and costs to
operate a call center. Grantee shall maintain coverage in force during the term of this Agreement
and for an extended reporting period of not less than two (2) years after.




Cyber Liability DC

Cyber Liability — covers the risk’s liability for a data breach in which their
customers' personal information is exposed /hacked or stolen via the firm's
electronic network.

O Day-to-day use of information and data through the use of computer systems and
the internet

O Personal info — credit cards, health info, confidential business info, personal
identifiable info

O Lost data —laptops, smart phones
Any business that uses technology and/or collects data is at risk

The average cost to rectify a data breach exceeds $4 million — many businesses,
especially the smaller firms cannot withstand the loss and fail.

O Notification of customers and post breach responses — mandatory by law — exceed
$1.7 million



Additional Insurance Coverages
Based on Exposures

Limits vary based on exposures

® Environmental Liability/Contractors Pollution Liability Insurance - $2,000,000 per
occurrence and $2,000,000 in the annual aggregate

Medical Professional Liability - The Contractor shall provide evidence satisfactory
to the PM of a Medical Professional Liability policy with limits of not less than
$1,000,000 each incident and $2,000,000 in the annual aggregate.

Professional Liability Insurance (Errors & Omissions) - The Contractor shall provide
Professional L|ab|I|ty Insurance (Errors and Omissions) to cover liability resulting
from any error or omission in the performance of professional services under this
Contract. The policy shall provide limits of $1,000,000 per claim or per occurrence
for each wrongful act and $2,000,000 annual aggregate



Additional Insurance Coverages
Based on Exposures

Limits vary based on exposures

. Sexual/Physical Abuse & Molestation - The Grantee shall provide evidence satisfactory to the
GA with respect to the services performed that it carries $1,000,000 per occurrence limits;
$2,000,000 aggregate of affirmative abuse and molestation liability coverage. Coverage should
include physical abuse, such as sexual or other bodily harm and non-physical abuse, such as
verbal, emotional or mental abuse; any actual, threatened or alleged act; errors, omission or

misconduct. This insurance requirement will be considered met if the general liability

insurance includes an affirmative sexual abuse and molestation endorsement for the required
amounts or through a separate stand alone sexual abuse and molestation policy with
confirmation there are no exclusions for abuse or assault & battery under the General Liability.

So called “silent” coverage or “shared” limits under a commercial general liability or

professional liability policy will not be acceptable. Limits may not be shared with other lines of

coverage. The applicable policy may need to be submitted to the ORM for compliance review.




Additional Insurance Coverages
Based on Exposures

Limits vary based on exposures

1. Commercial Umbrella or Excess Liability - The Grantee shall provide evidence satisfactory

to the GA of commercial umbrella or excess liability insurance with minimum limits of
$5,000,000 per occurrence and $5,000,000 in the annual aggregate, following the form
and in excess of all liability policies. All liability coverages must be scheduled under the
umbrella and/or excess policy. The insurance required under this paragraph shall be
written in a form that annually reinstates all required limits. Coverage shall be primary to
any insurance, self-insurance or reinsurance maintained by The Government of the
District of Columbia and the “other insurance” provision must be amended in accordance
with this requirement and principles of vertical exhaustion.



Certificates of Insurance/Compliance

® Provide proof of required insurance
O Effective date
O Lines of Business
O Limits
O Carrier
O Additional insured
O Waiver of subrogation

O The Government of the District of Columbia as the certificate
holder

® Will need to see a copy of the cyber policy.




Certificates of Insurance
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Questions




Contact:

orm.insurance@dc.gov

202-727-8600

Robert Preston
Insurance Program Administrator
Robert.preston@dc.gov

Roger Gatton
Senior Insurance Program Analyst
roger.gatton@dc.gov

Adam Felton
Insurance Program Analyst
dam.felton@dc.gov

Rashaan Evans
Insurance Program Analyst
Rashaan.evans@dc.gov
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